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VoiceCyber Release New Version of

SolP 3 Multifunction Client Product

— Version 25.0.000.0 —

VoiceCyber released the new generation of Multifunction Client Product SolP 3 (v25.0.000.0) (referred

as 'SolP") (GA) version, providing a new option for heterogeneous recording and intelligent agent

collaboration in contact centers.

SolP is a new-generation multi-function client product integrating agent audio recording, agent video

recording, agent screen recording, media forwarding, network packet capture, operation logging, agent

busy light, and subtitle display. It can perform comprehensive recording and monitoring of computer-

using agents, including audio, screen, and video recording, meeting the heterogeneous scenarios of

remote agents, local agents, and intelligent collaboration within contact centers.

The new SolP version deeply integrates with the automatic summarization feature of VCLog Advance. SolP

Client can automatically retrieve a customer's historical records based on their phone number, allowing

agents to listen to recordings and review automatic summarization. This enables agents to understand

customer needs faster, significantly improving service response efficiency and customer satisfaction.

The new SolP version better utilizes the PC's GPU resources, invokes STT (Speech-to-Text) capabilities, and

uses local edge computing power to perform real-time speech-to-text conversion on call content and

display the text. This "Lightweight Mode" allows agents to communicate with customers more smoothly

and serve them more efficiently.

The newly released SolP version adds more secure application modes such as TLS encrypted



communication and encrypted web services. While ensuring the stable operation of core functions, data

security is significantly enhanced. The new version also concurrently supports the PCI DSS 3.0 standard for

screen recording data. Agents can manually enable a blurring recording mode to reduce the risk of

sensitive information leakage, while ensuring the integrity of the screen recording, aligning with actual

business needs.

The new SolP version supports controlling recording start/stop via CTI messages and VCLog Restful API.

For example, recording can be controlled based on business processes through CRM software, providing

a more flexible solution for customized enterprise recording requirements.

SolP is powerful, providing comprehensive recording and monitoring around the behavior of computer

users. It supports recording across diverse communication channels like cloud communication, cloud

collaboration, and cloud live streaming. It also provides the SolP Toolbar, allowing users to activate

common functions with one click, such as PCI DSS 3.0, on-demand recording, on-demand saving, quick

playback, adding bookmarks, facial authentication, voiceprint authentication, voice announcements, etc.

Through the VCBridge Media&Al Connect, it forwards camera data, screen data, 16K and above VolIP audio,

and network packets either continuously or on-demand. It interfaces in real-time with Al engines to record,

monitor, and display the agent's work appearance, status, and business operation behavior. It can also

intelligently assist agents by displaying speech-to-text results and notification messages as text subtitles

in a transparent subtitle box. Simultaneously, when used together with the VCDiscovery Al Supervisor

software platform, supervisors can remotely control functions like client computer screen blocking and

pop-up warnings, effectively reducing operational risks and hidden dangers in the contact center.

SolP can also centrally store captured computer operation logs into the VCLog central recording system.

Combined with OCR to recognize window names and text within windows, it extracts text from screen

recordings and stores it together. Multi-dimensional log information can be restored during playback via

the VCLog recording system. It also supplements records for future use with the VCinsight Al QM Suite,



providing more dimensional basis for further service quality management.

Released version added new features, refer to below information for detail. For more information, please

access to www.voicecyber.com, or call +86-21-51877890.

SolP (v25.0.000.0) New Feature:
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Added ability to utilize client GPU resources for STT (Speech-to-Text) processing.

Added support for Enterprise WeChat (WeCom) packet detection.

Added PCI DSS control for screens during screen recording and monitoring.

Added client notifications for recording start/stop and a full-screen red border indicator during

recording.

Optimized camera size in monitoring and screen recording images.

Added the ability for SolP Client to store configuration files and log files in specified folders.

Added backup of historical parameter files for SolP Client and SolP Server.

Added support for BusyLight.

Added support for converger devices, including obtaining energy status from the device to control

recording start/stop.

Enforced TLS for TCP communication between all SolP components.

Added HTTPS support for the SolP Client Restful interfaces, and support for redirecting from non-

encrypted ports to encrypted ports.

Added HTTPS support for the SolP Server Restful interfaces, and support for redirecting from non-

encrypted ports to encrypted ports.

Added facial information collection via photos.

Added automatic retrieval of historical records after recording starts, allowing agents to listen to past

recordings and view automatic summaries.

Added ability for SolP Manager to upload and download installation packages via a browser.
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Added ability for SolP Manager to upload SolP Client update packages and perform automatic
updates.

Added display of detailed SolP Client information in SolP Manager.

Added embedding of SolP Client test pages within SolP Manager.

Optimized energy-based startup method combined with time-based policies.

Added OPUS 8k/16k 16bit encoding and PCM 8k 16bit encoding for audio captured from sound cards
and forwarded as RTP.

Added the ability to input device names and perform fuzzy matching when selecting speaker and
microphone devices.

Added support for cross-GPU multi-monitor screen capture on the client.

Optimized client logging by unifying storage into a log folder.

Optimized client configuration file storage by unifying it into a config folder.

Added dongle ID information to SolP Server logs.

SolP Client installation package supports silent installation.

Added playback of audio captured from microphone and speakers to another speaker device.
Added prevention of client entry into screensaver, display off, and system sleep states (requires
VCDiscovery).

Added blocking of keyboard input and mouse operations during lock screen (requires VCDiscovery).
Optimized lock screen for multi-monitor setups (requires VCDiscovery).

Optimized lock screen level control (requires VCDiscovery).

Added monitoring of printer tasks (requires VCDiscovery).

Added monitoring of clipboard copy operations (requires VCDiscovery).

SolP Client supports enabling or disabling the screen monitoring function.



Stop Technical Support Service

From August 6,2025, VoiceCyber will stop providing technical support for SolP (v3.5) and earlier.

Although you can continue to use SolP (v3.5), for security reasons, we recommend that you migrate your

system to SolP (v21.0.000.0) and above as soon as possible.

Software Upgrade and Installation

SolP software updates are available to customers who have purchased VoiceCyber support services, and
the software versions available for update include SolP (v3.5), SolP (v21.0.000.0), SolP (v21.1.000.0) , SolP
(v22.0.000.0), SolP (v23.0.000.0), SolP (v25.0.000.0) .

SolP software installation and upgrade can only be performed by professional service team of VoiceCyber
or certified partners of VoiceCyber. Learn more information by the following:

® Contact your client manager

® Callus for details: +86-21-51877890

-

If you have any questions, please contact us.

Shanghai (HQ) : +86 21 5187 7890

Hong kong: +852 2578 9081
Kuala Lumpur: +603 7494 0560
Tokyo: +81 80 6675 8088
Seoul: +82 10 4217 2821

www.voicecyber.com

VoiceCyber was established in year 2001, is a solution provider that focusing on customer interaction intelligent management. Our solution users
covered industries such as banking, insurance, fund management, government service, telecommunications, public utility, public security, power
and energy, transportation, and other industries. Company headquarter was established in Shanghai, subsidiary companies were established in
Beijing, Guangzhou, Shenzhen, Chengdu and Changsha. Sales and services network are spread all over the world including Hong Kong, Tokyo, Kuala
Lumpur, and Seoul. VoiceCyber has been dedicated to providing a complete customer interaction and intelligence management solution to Greater

China and other Asian regions.



